Generic recruiting phone script and referring to Hiring Manager for Second Interview

(KEY: LET THE CANDIDATE TALK & BE POSITIVE)

*SMILE*

Hi! This is XXX (your name)... 

Hi YYY (candidate's name). How are you doing today?... 

I am doing well as well. So, YYY (candidate's name), tell me a little bit about yourself, what are you currently doing for a living? 

***Affirm something about what they just told you***

***e.g., I see. So you have some sales experience before. That's excellent.***

Why are you looking for a change right now? 

***Highlight what they just told you and show your understanding*** 

***e.g., I see. Sounds like you want to have a career that will give you greater potential to grow.***

YYY (candidate's name), what about this ad that attracted you the most? What about it that makes you feel that this may be a good match for you? 

***Let them talk*** 

Awesome, given your (name a positive quality: e.g., sales experience or work ethic), I think you are a good candidate for this position. I do want to schedule a phone interview for you with our 

National Hiring Manager. Before I do that, let me send you some information about our company and about our business model so you will know what kind of questions to ask during the phone 

interview and what kinds of issues to discuss with our National Hiring Manager. 

What would be a good email address to send you this information? 

***Write down their email address*** 

Excellent! What I will send you is a copy of our company overview video. It 

does a great job in explaining to you how this business model works, how you 

get paid, how you get promoted, and how you can create your

own agency and start making passive income if that's what you wanted to create. 

Now, this video is actually pretty detailed. It's about 40 - 45 minutes long. When do you think you'd have time to watch this video?
***Wait for an answer*** 

Excellent. After watching the video, do take a few minutes to check out our website as well. That'd give you a better idea about our company's culture and philosophy. 

If you FEEL that this is a good match for you, give me a call back, and I will connect you with our 

National Hiring Manager for a phone interview.  Sound good?

... 

Awesome! It's nice talking with you YYY (candidate's name). I will send this information over to you right now. I will text you once I have sent over the email so you will know to check for the email.  If you have any questions, please feel free to give me a call.... 

You are very welcome YYY (candidate's name). Have a wonderful day and I will talk to you again very soon. 

Take care. Bye! 

----

Here is the follow-up text that I send them: 

Nice speaking with you on the phone. I have just sent over our company overview to your email address at (CANDIDATE'S EMAIL ADDRESS). Please let me know if for some reason it didn't go through. After viewing the video, please take a minute to check out our website at www.lgriffinagency1.com as well.

 (YOUR NAME)

Hiring Manager

Symmetry Financial Group

www.sfglife.com

Retirement & Mortgage Protection Specialist

Phone #:

Email:

How to handle questions as a new agent? 

Say something like the following:

Great question! This is definitely a question for our National Hiring Manager. 

Once you have reviewed the information I am going to send you, give me a call back and I will put you in touch with our National Hiring Manager (name of your upline or Agency Manager). 

He/ She will be able to answer all of your questions! What to say when your recruit calls you back for a phone interview?

Hi YYY (Candidate's name)! How are you? 

Did you get a chance to watch our company overview video?... Awesome! 

Are you ready for a phone interview with our Agency Manager? 

Excellent! 

Do you have a piece of paper and a pen in front of you?
Here is our National Hiring Manager's contact information: 

His/her name is ________________

His/her phone number is _______________________

Please give him/her a call when you are available. He may be interviewing 

other candidates but if you leave him/her a voice message he will give you a 

call back within 24 hours. His schedule is pretty busy so if you can save 

his number on your phone and pick up his call when he calls you back, you'll be 

able to talk to him much faster. 

Do you have any questions?
If you have any questions at all, please don't hesitate to give me a call back.
